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Fraud Alert January 21, 2009 - In our continuing effort to assist you in safeguarding the
privacy of your information we have received alerts of account data compromise of a U.S.-
based card processor. Heartland Payment Systems has issued a press release announcing that
it has uncovered malicious software in its processing system. Heartland Payment Systems
offers payment solutions (credit and debit card transactions) to retailers, restaurants and
hospitality merchants. For more information you may wish to review Heartland Payment
Systems' official pressrelease at the following: www.2008breach.com.

As a financial ingtitution that issues credit and debit cards, we are continually monitoring
activity for possible security breaches. If you suspect that you have been a victim of fraud,
please contact our Banking Specialists at 603-882-2700. We will help you identify whether
or not it is a fraudulent transaction and work with you to remedy any impact on your Nashua
Bank account(s).

Your financial security is our first priority. Please refer to our Helpful I nformation: Security,
Privacy & ID Theft link on our website for further recommendations on maintaining the
security and privacy of your information. If you should have any questions, please contact us
at anytime.
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